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Sales, Marketing &
Customer Care Mastery

The Effective Trainings & Coaching System Which Help
to Gain, Retain, Expand & Regain Your Customers

You want training that succeeds - UII}II Wﬂlll results - engage
with EduAction today!
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Marketing, Selling and Customer Care

A positive and successful approach to marketing and sales
are essential to increasing your market share and
achieving business success.

Develop your own programme based on:
* your markets

* your products

* your business processes

* increasing your competitive advantage

Program objectives which in-line with business objectives:
* Gain  New Customers

* Retain Existing Customers

- Expand Existing Customers

* Regain Lost Customers

Select content from any of the following programmes:
> Best practice in Customer Care--(Regain & Retain)
> Business to Business Marketing--(Gain & Expand)

> Consultative Selling-- (Gain & Expand)

> Key Account Management-- (Retain & Expand)

> Sales Presentation Jazz-- (Gain & Expand)

> Relationship Selling-- (6ain & Expand)

> Starting in Sales-- (Gain, Retain & Expand)
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What Matters toyo

« your programme will meet your business objectives and
performance criteria — we can promise this because
we listen to what you want

* your programmes are individually tailored

« the training will be fast, fun, and interactive — people tell us
we deliver results more quickly — 87% of delegates say we
provide them with something new — we have 98% client
retention

« your people will change their habits — if people don't
change, things won't improve

« your people will prepare action plans — how they will
improve their performance

* you, and your people, will benefit from our unique,
individual, e-mail coaching follow up, driving action
plans into the business to improve their performance

« your tutors/facilitators are experts in their chosen field and
experienced practitioners — collectively there is
over 200 years of experience available to you






